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One of our learners unfortunately did not pass their Maths and English GCSEs at school and did not have the 
option to stay on at sixth form to resit their exams. During the last few months at school, they had become 
unhappy and subsequently disconnected from learning and did not do as well as expected in their exams. 
They felt cast adrift by the school and all they was left with was a business card for Prospect Training Services 
(PTS), which turned out to be a lifeline. 

They contacted PTS, met with Ewen Saunders, who presented a few positive options. It was our learners 
priority to pass their GCSE’s, so they decided to resit their exams and participate in work experience. They 
were interested in cars and liked the idea of becoming a mechanic. The learner spent two days in the 
classroom learning Maths and English as well as Employability and Personal & Social Development that 
supported his development and workplace skills and three days on a work placement at a car dealership 
workshop.  

They said that PTS were extremely supportive and restored their confidence. They quickly settled into their 
new routine and was far happier at PTS. The learner would definitely recommend PTS to other young people. 
They said all the staff really care, the teachers are brilliant and provide extra support should you need it. 
Without PTS, they feel that they would have fallen between the gaps in the educational net. The learner said 
they were really impressed with PTS and feel very grateful. 

The learners hard work resulted in them securing a permanent position as a trainee car salesman, at the same 
company where they completed their work experience placement. They said that they are happy in their  job 
and feel they have more options now they’ve gained their qualifications. The work experience was very useful 
and helped them realise how much they like working with cars and forging a career in this pathway. 

If you are interested in our Study Programmes, contact Ewen Saunders on 01452 886 888 or 
email: ewens@trainandrecruit.com
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Work Experience Case Study
Watts Construction Services Ltd

Matthew Trump and Jason Watts

When Matthew left school, he was interested in working in construction but was uncertain which area of 
construction he wanted to work in. That’s when he found Prospect Training Services (PTS) and was placed on 
the Work Experience Programme.

Jason of Watts Construction said “I was contacted by PTS and offered a work placement candidate, called 
Matthew Trump. The support from PTS was very professional, the Placement Officer and Health and Safety 
manager were very thorough and created a training development plan for Matthew”.

Matthew said that he found the support he received from PTS very helpful because they helped him find 
work experience with Watts Construction.  

Jason said “Matthew Trump is a very pleasant, hardworking, professional, knowledgeable lad, with a 
willingness to learn and progress. He has great support from PTS and we too aim to support his progression. 
It is hoped Matthew will achieve valuable training, experience and progress within our company”.  

Matthew said that PTS and Watts Construction helped him identify which area of construction he wanted to 
work in. The PTS programme helped Matthew understand the practical elements of his work placement and 
Watts Construction helped Matthew with understanding the more complex construction tasks.

Jason said his company will aim to purchase some tools for Matthew, as an award for his hard work. He 
already shows the ability to manage simple tasks and he communicates well. Matthew has gained respect 
from other tradesman’s and supervisors due to him being professional, hardworking, highly skilled and polite.  
Matthew said “I would definitely recommend PTS to other people, because you are able to learn and work at 
the same time”.

Jason said “I would certainly recommend PTS to other employers. I am very grateful for having the 
opportunity to take candidates and offer them valuable on site experience and work placement. As an 
employer, we are rewarded by having the candidates and watching them progress with experience, in the 
hope that they will become a full time member of our team and help our company grow. The infrastructure 
provided by PTS and management is fantastic. PTS have gone above and beyond to help and I look forward 
to seeing Matthew progress and develop”.

If you are interested in our Study Programmes, contact Ewen Saunders on 01452 886 888 or 
email: ewens@trainandrecruit.com
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Karli

Karli joined Prospect Training Services in September 2019 after she met 
a member of the PTS Recruitment Team during the GCSE results day at 
Gloucester Academy. Karli liked what PTS had on offer, she was keen to 
gain practical work experience rather than continue on an academic  
route, although she knew that improving her maths and English grades 
would also be important. 

Karli enrolled on a work experience Study Programme with PTS, this 
would enable her to undertake a work placement in the care sector whilst 
working towards her Functional Skills maths and English. Karli’s ambition was  
to work in the care industry, this is something she had always been passionate about.

Karli was a focused and determined young person, she engaged well in all of her sessions which 
included maths and English, Employability and Personal and Social Development (PSD). In PSD 
in particular she showed a real understanding of the world. Karli displayed great communication 
skills and her natural empathy for others was clear; both really great skills to have in the care 
sector. Our Placement Officer Kirsty worked with Karli to identify her skills set and explore the 
work placement opportunities that were on offer in her local area. Karli attended a successful 
interview with Sceats Care Home in Gloucester. PTS supported her to obtain a DBS Certificate and 
she started her work placement with them in Nov 2019. From the start of her work placement Karli 
showed the same positive attitude that she had during the rest of her programme, she impressed 
her employer and received some fantastic feedback.

In Nov 2019 Karli received the PTS Learner of the Month Award for her hard work in sessions and 
for the excellent feedback from her employer. Sceats have invested time and money in Karli, she 
has undergone Dementia Training and has also recently completed Moving & Handling Training. 
Karli was offered part-time work with Sceats, which she accepted without hesitation. Karli 
continued her studies with PTS whilst working part-time, this is not something that every young 
person can manage but Karli did this with ease. In March 2020 due to the Coronavirus pandemic, 
PTS had to close their training centres and all work placements were suspended. Karli has shown 
great commitment throughout the shutdown, she has continued in her studies, by completing 
work from home and kept in close contact with Jane our Learner Support Officer; which has 
led to her achieving the maths and English Functional Skills qualifications. Following a full risk 
assessment, Karli continued to work for Sceats in her part-time role throughout the lockdown. 
This was at a time when many of us were staying home to keep safe, Karli was out there working 
on the frontline supporting and caring for our elderly. Karli shared with Jane how upsetting some 
of this work had been, but in her words, she really wanted to continue as she wanted to help the 
staff team and residents at Sceats. 
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The PTS team have been in absolute awe of Karli. She has shown determination and commitment 
to her employer at a time when many would have stayed away, we are all so very proud of her! 
In fact, we all clapped a little louder that Thursday evening to applaud her and the many other 
frontline workers! 

Karli has now completed her Study Programme with PTS, she has improved her maths and 
English grades and has secured employment with Sceats. She is now undergoing a qualification 
in care with Sceats, they are continuing to invest in her, just as she has invested in her future by 
working hard and not letting setbacks such as the Coronavirus get in her way. Well done Karli  
from all at PTS, the service users and staff at Sceats are very lucky to have such a lovely, caring 
and committed young lady working with them!

If you’d like to turn your passion into a career through a study programme,  
contact Ewen Saunders on 01452 886 888 or email: ewens@trainandrecruit.com
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Work Experience Case Study
Cross House Dental Surgery

Jasmina Begum and Sally Finlay

During her final year at school, Jasmina obtained four GCSEs. She needed to redo her maths but wanted 
to gain some work experience, so she came to PTS for guidance.

After discussing options, Jasmina decided to join PTS’ Study Programme, which consisted of a work 
placement and sessions in GCSE maths. She attended Personal & Social Development classes to improve 
the skills required for the world of work. Jasmina also took Employability classes to aid her with career 
planning, job and apprenticeship applications. Karen Goard, PTS’ Career and Work Placement Officer, 
allocated Jasmina to Cross House Dental Surgery to gain experience in the dental industry. Karen later 
monitored Jasmina’s attendance while supporting her throughout, reviewing her progress and setting 
targets to achieve. 

The staff at the surgery checked that Jasmina was equipped with PPE and trained her in the appropriate 
procedures. She was supported and supervised by the dentists, hygienists and the receptionist. While 
there were some procedures that Jasmina couldn’t participate in (as she wasn’t qualified to do so), she 
did enjoy working with the administration and IT staff, including the surgery’s head of reception Sally 
Finley. “She has been helpful, polite and has fitted in well, taking on the additional regulations of wearing 
the necessary PPE, due to Covid,” she said.

The Study Programme has been beneficial for Jasmina. She has not only gained experience in the 
dental industry, but she has also passed her GCSE in maths. “Coming to PTS has proved a very positive 
experience for me and has helped me to achieve the grade I need in maths,” she said. “I have quickly 
realised that dental nursing is a career I want to follow. This has been greatly due to the work placement 
set up by Karen, where I have gained valuable insight into the work.” 

The staff at Cross House Dental Surgery, including Sally, feel that Jasmina did a fantastic job during 
her placement. “It has been a positive experience for all concerned,” commented Sally. “It is good that 
Jasmina has been given the opportunity to experience life in the dental industry, so she is more fully 
informed before deciding to enter the profession as a paid member of staff with us.” After her placement, 
Jasmina decided to do just that. She has done such an amazing job that the staff at Cross House Surgery 
have offered her a paid apprenticeship with them to become a dental nurse. The PTS staff are incredibly 
proud of Jasmina and wish her luck with her training. 

If you would like to hear more about our Study Programmes, contact Ewen Saunders on  
01452 886 888 or email: ewens@trainandrecruit.com
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