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Welcome to Prospect Training Services (“we”, “us”, “our”). This Cookie Policy explains how we
use cookies and similar technologies on our website https://www.prospect-training.org.uk/
(“Website”), why we use them, what information they collect, and how you can manage your
preferences.

1. What are cookies?

Cookies are small text files placed on your device (computer, tablet, or mobile) when you visit a
website. Cookies help websites remember your actions and preferences (such as session,
language, or region) and may also be used to collect analytics data or personalise content.

2. Why do we use cookies?
We use cookies and similar technologies for the following purposes:

e Strictly necessary cookies: Essential for the basic functionality of the Website (e.g.,
security, login, navigation). These do not require your consent.

¢ Performance and analytics cookies: Help us understand how visitors use our Website
SO we can improve it (e.g., page views, navigation paths).

¢ Functionality cookies: Remember your preferences (e.g., language, cookie consent
choices).

e Advertising/marketing cookies: Track visitor behaviour across websites to show you
relevant content or ads (if any third-party services are used).

UK law (PECR and UK GDPR) requires informed consent before placing any non-essential
cookies.

3. How we obtain consent

When you first visit our Website, you will see a cookie banner asking you to accept or reject
non-essential cookies. Only strictly necessary cookies are placed before consent. Your choices
are stored (for example via a “cookieConsent” cookie), so you won’t be asked again on your next
visit unless you clear your cookies.

4. Types of cookies we use

The table below shows common cookies you may encounter on our Website. You should update
this section based on a cookie audit of your actual site.
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Cookie Name /

Cat P Durati
ategory Provider urpose uration
Essential cookieConsent Stores your cookie preferences 6-12 months
Essential session_id / server Maintains session for logged-in users  Session
a, _gid / Google L . . 2years/24

Analytics £ _g, g Tracks visitor site usage and analytics y

Analytics hours
Functionality preferences Stores website settings like language 1year
Marketing fr, _fbp / Meta Used for advertising and campaign 3-6 months

(Facebook)

5. Third-party cookies

measurement

Some cookies may be set by third parties when you visit our Website (e.g., analytics or
embedded content). We do not control these third parties. You should check the third party’s

own cookie policy for details on how they manage their cookies and opt-outs.

6. How to manage or reject cookies

You can manage your cookie preferences in the following ways:

e Use the cookie banner on first visit to accept or reject non-essential cookies.

e Change your browser settings to block or delete cookies (e.g., through browser
preferences).

o |f you want to withdraw or change consent later, adjust your cookie settings via the
cookie control tool (if enabled) or clear cookies in your browser.

Browser settings:

e Chrome: Settings > Privacy and security > Cookies and other site data

e Firefox: Preferences > Privacy & Security > Cookies and Site Data

o Edge: Settings > Cookies and site permissions

(Instructions vary by browser and version.
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7. Your choices and consent

Your consent applies to the domain prospect-training.org.uk only. You can withdraw consent
at any time by changing your preferences through the cookie banner or browser settings.
Rejecting cookies may affect how certain parts of the Website function.

8. Changes to this Cookie Policy

We may update this Cookie Policy from time to time to account for changes in law or our use of
cookies. When we do, the updated policy will be posted here with a revised effective date.

9. Contact us

If you have any questions about this Cookie Policy or about privacy at Prospect Training
Services, please contact us:

Email: enquiries@prospect-training.org.uk
Address: C4 Brunel Court, Waterwells Business Park, Gloucester, GL2 2AL

10. Review and Version Control

e Document Number: PTS -Web-001
Review cycle: Every 2 years

e Version: 00

Last reviewed: March 2026
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